
TIPS training

TIPS  (Training  for  Intervention  ProcedureS)  for  On  Premise  empowers  employees  to  take  a 
proactive  approach  toward  preventing  alcohol  misuse  and  maintaining  control  of  the 
environment. To become a certified TIPS Server/Seller persons need to attend a 4-6 hour session 
and  complete  the  certification  exam.  Certification  will  be  for  three  years  and  will  balance 
outstanding customer service with responsible alcohol sales.

July 1st 2008 – Training sessions offered on a regular basis (Please note training is 4 to 6 hours)

Initial* open schedule as follows

Monday’s – between 9am and 5pm
Wednesday’s – between 10:30 and 6:30pm

Friday’s – between 8am and 5pm

*Additional training days or variations will be added as necessary and to accommodate this process


